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Industrial Petrochemical Facility

Reduced downtime by 45 %

Predictable maintenance costs

improved safety compliance

confidence in system uptime during

critical production cycles

The facility’s previous maintenance provider offered

scheduled service but failed to deliver reliable

response times and proactive system management.

Repeated breakdowns during production runs

resulted in unplanned shutdowns, rising repair

expenses, and lack of understanding of complex

mechanical and control systems.

CHALLENGES

Way Companies implemented a Full Coverage

Maintenance Agreement tailored for industrial

operations. Our team established dedicated account

management with industrial-trained technicians,

proactive PM scheduling, 24/7 emergency response

with under two hour response times, and

comprehensive cost coverage with one predictable

monthly bill.

SOLUTIONS

BENEFITS

Way Companies - Proven
HVAC Solutions Across
Industries

Facility Maintenance & HVAC Solutions

www.wayservice.com

5308 Ashbrook Dr., Houston, TX 77081

Background

An industrial petrochemical facility

operates around the clock, with

critical HVAC systems supporting

production safety, process control,

and environmental compliance.

Even minor temperature

fluctuations or equipment

downtime can halt operations and

cause costly interruptions.

45 %
reduction in downtime

<2HR
emergency response

time

Single Predictable

Monthly Cost


